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OVERVIEW
A preferred provider benefit plan must include a health care service delivery network that complies with Insurance Code §1301.005 

and §1301.006 and the network adequacy requirements described in TAC § 3.3704, such that the distance from any point in its 
designated service area to a point of service is not greater than: 30 miles in non-rural areas and 60 miles in rural areas for primary 

care and general hospital care; and 75 miles for specialty care and specialty hospitals. 

Requirements: TIC § 1301.005, TIC § 1301.006, TAC § 3.3704

The following description of BSWIC’s processes and procedures for addressing network deficiencies applies to all specialties and 

counties; it is entered in this section to avoid repetition in each section below: 

Baylor Scott & White Insurance Company (BSWIC) has active policies and procedures in place that enable members to utilize 
authorized services as in-network, in all counties and for all specialties/services, where the network is inadequate or lacks freedom of 

choice.  BSWIC then negotiates a Letter of Agreement with the out-of-network provider to ensure the member receives in-network 
benefit coverage. Covered member is not balance billed and/or penalized by BSWIC for any specialty/service that is identified in an 

area that does not have a required provider specialty for the covered member.  Covered member will not be penalized or denied care 
for other benefits due to network inadequacy or lack of freedom of choice.

In accordance with 1301.005(b) and 28 TAC 3.3708 (b), when services are rendered to an insured by a non-preferred provider 

because no preferred provider is reasonably available, and the non-preferred provider does not agree to an LOA, BSWIC 

will: 
in addition to any patient coinsurance, copayment, or deductible responsibility under the plan; credit any out-of-pocket 

amounts shown by the insured to have been actually paid to the non-preferred provider for charges for covered services 

that were above and beyond the allowed amount toward the insured's deductible and annual out-of-pocket maximum 

applicable to in-network services.

BSWIC leadership continually evaluates the adequacy of the provider network through various means such as the Network Issues 
Committee that meets once per month, monitoring concerns and access issues from Members and other providers, and business 
expansion strategies. BSWIC negotiates single-case agreements and letters of agreement to assist with gaps in coverage in areas 
where there is a lack of providers, especially in rural areas. BSWIC includes the following hold-harmless language in its single case 

agreements and letters of agreement, to ensure that members will not be balance billed for services by out-of-network providers when 
the provider network is inadequate:

“Provider hereby agrees that in no event, including, but not limited to non-payment by BSWIC, insolvency, or breach of this 
Agreement, shall Provider charge, collect a deposit from, seek compensation, remuneration or reimbursement from, or have any 

recourse against Member or any person or persons acting on her behalf for Services provided pursuant to this Agreement.”  

The procedures described above for evaluating network adequacy are followed to ensure that the required providers and specialties 
are reasonably available and accessible to BSWIC Members to provide the full range of benefits under their insurance policy.

In accordance with the Annual Network Adequacy reporting requirements (including Texas Insurance Code (TIC) Chapter 1301 and 
Title 28 Texas Administrative Code 28 TAC § 3.3709, Baylor Scott & White Insurance Company requests a waiver for provider types 

identified in this access plan and waiver request.

In accordance with 28 TAC §3.3704, the PPBP provider list (provider directory and/or online directory) includes individual provider(s) 
listed many times at several different addresses; for availability and accessibility of care within the service area, an individual provider 

that the PPBP listed numerous times, can adequately serve the enrollee population when they have multiple practice addresses 
because many of BSWIC contracted group’s employee physicians that rotate between practice facilities. For example, Provider A 
works at location 1 Monday thru Wednesday and then Provider 2 works at location 1 Thursday thru Sunday. For hospital based 

provider groups, BSWIC is contracted with groups that consist of 30 or more providers that rotate between 5 or more hospitals in order 
to ensure each hospital is covered 24 hours a day, 7 days a week.
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The PPBP has repeated providers on our provider list that are practicing within a group/company that has multiple locations (i.e. large 
clusters of providers listed at the same addresses).  The contracts for these sites are at the group level but some are individually 

contracted providers.  Contracting duties are not delegated.  There are times that BSWIC delegates credentialing if the group has at 
least 100 providers and the group does the credentialing of their own providers.   A pre-delegation assessment is completed to ensure 

the group follows the same regulatory standards as BSWIC. All contracts are evergreen and auto renew.

In accordance with 28TAC §3.3705 (12) a current list of providers and complete descriptions of the provider networks, including 
names and locations of physicians and health care providers, and a disclosure of which providers will not accept new patients must be 

included, this can be found at:  https://portal.swhp.org/#/search
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County

(whole or part)
Provider type Reason Network Providers Not Available Access Plan

AUSTIN Acute Care Hospital
5. Currently actively attempting to contract: See 

Attempted to Contract List;

*Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

AUSTIN Rheumatology
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

BRAZOS Acute Care Hospital
5. Currently actively attempting to contract: See 

Attempted to Contract List;

*Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

BROWN Dialysis
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

BROWN Occupational Therapy
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

BROWN Pulmonology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

BROWN Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

BROWN Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

COLEMAN Dialysis
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

COLEMAN Occupational Therapy
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

COLEMAN Otolaryngology (Ear, Nose, Throat)
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

COLEMAN Pulmonology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

COLEMAN Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

COLEMAN Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 
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CORYELL Pediatrics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Acute Care Hospital

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Ancillary Labs/Diagnostics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT

Anesthesiology: Hospital-Based 

Generalor Outpatient Surgical Center 

or Office-Based General Sedation 

Anesthesia

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Anesthesiology: Pain Management

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Cardiology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Dermatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Dialysis

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Durable Medical Equipment

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Emergency Medicine

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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CROCKETT
Freestanding Ambulatory Surgery 

Center

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Gastroenterology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT General Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Home Health

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Neonatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Neurology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Obstetrics & Gynecology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Occupational Therapy
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

CROCKETT Oncology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Ophthalmology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

CROCKETT Optometry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

Insert Form Number Here



CROCKETT Orthopedics Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Otolaryngology (Ear, Nose, Throat)

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Pathology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Pediatrics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Pharmacy
N/A No deficiency - 4 facilities within 75 miles in Crockett, Reagan 

and Sutton counties; 

CROCKETT Physical Therapy
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

CROCKETT Podiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

CROCKETT Primary Care Physicians

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

CROCKETT Pulmonology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

CROCKETT Radiology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

CROCKETT Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

CROCKETT Skilled Nursing Facility

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 
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CROCKETT Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

CROCKETT Urology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

EL PASO Skilled Nursing Facility

5. Currently actively attempting to contract: See 

Attempted to Contract List;

Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

ERATH Acute Care Hospital
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

FAYETTE Acute Care Hospital
5. Currently actively attempting to contract: See 

Attempted to Contract List;

*Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

FREESTONE Neonatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

FREESTONE Obstetrics & Gynecology

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

FREESTONE Pediatrics

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

FREESTONE Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

FREESTONE Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

GRIMES Rheumatology
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

HOOD Acute Care Hospital
5. Currently actively attempting to contract: See 

Attempted to Contract List;

*Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

HOOD Pediatrics
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

KIMBLE Acute Care Hospital
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;
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KIMBLE

Anesthesiology: Hospital-Based 

Generalor Outpatient Surgical Center 

or Office-Based General Sedation 

Anesthesia

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Anesthesiology: Pain Management

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Cardiology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Dermatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Dialysis

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Durable Medical Equipment

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Gastroenterology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE General Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Neonatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Neurology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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KIMBLE Obstetrics & Gynecology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Occupational Therapy

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Oncology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Ophthalmology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

KIMBLE Orthopedics Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Otolaryngology (Ear, Nose, Throat)

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Physical Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

KIMBLE Podiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

KIMBLE Pulmonology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

KIMBLE Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

KIMBLE Skilled Nursing Facility
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

KIMBLE Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 
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KIMBLE Urology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

LEON Pediatrics

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MADISON Acute Care Hospital
5. Currently actively attempting to contract: See 

Attempted to Contract List;

*Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

MADISON Rheumatology
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

MASON Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

MASON Urology
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

MCCULLOCH Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

MCCULLOCH Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

MILLS Rheumatology
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

REAGAN Acute Care Hospital

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Ancillary Labs/Diagnostics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN

Anesthesiology: Hospital-Based 

Generalor Outpatient Surgical Center 

or Office-Based General Sedation 

Anesthesia

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Anesthesiology: Pain Management

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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REAGAN Cardiology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Dermatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Dialysis

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Durable Medical Equipment

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Emergency Medicine

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN
Freestanding Ambulatory Surgery 

Center

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Gastroenterology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN General Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Home Health

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Neonatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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REAGAN Neurology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Obstetrics & Gynecology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Occupational Therapy
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

REAGAN Oncology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Ophthalmology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

REAGAN Optometry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

REAGAN Orthopedics Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Otolaryngology (Ear, Nose, Throat)

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Pathology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Pediatrics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Physical Therapy
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;
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REAGAN Podiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

REAGAN Primary Care Physicians
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

REAGAN Pulmonology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

REAGAN Radiology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

REAGAN Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

REAGAN Skilled Nursing Facility

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

REAGAN Speech Therapy
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

REAGAN Urology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SAN SABA Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SAN SABA Urology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

STERLING Acute Care Hospital

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

STERLING Pediatrics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Acute Care Hospital
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;
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SUTTON

Anesthesiology: Hospital-Based 

Generalor Outpatient Surgical Center 

or Office-Based General Sedation 

Anesthesia

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Anesthesiology: Pain Management

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Cardiology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Dermatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Dialysis

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Durable Medical Equipment

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Gastroenterology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON General Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Home Health

5. Currently actively attempting to contract: See 

Attempted to Contract List;
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Neonatology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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SUTTON Neurology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Obstetrics & Gynecology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Occupational Therapy
1. Are not available to contract; or *Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

SUTTON Oncology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Ophthalmology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SUTTON Optometry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SUTTON Orthopedics Surgery

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Otolaryngology (Ear, Nose, Throat)

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Pathology

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Pediatrics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Physical Therapy
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;
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SUTTON Podiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SUTTON Pulmonology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SUTTON Rheumatology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SUTTON Skilled Nursing Facility

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

SUTTON Speech Therapy

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit level as 

specified in the Texas Administrative Code. 

TOM GREEN Acute Care Hospital

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

TOM GREEN Pediatrics

1. Are not available to contract; or
*Already Listed - Any non-participating provider within TDI 

mileage requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

TOM GREEN Primary Care Physicians
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

WALLER Acute Care Hospital
5. Currently actively attempting to contract: See 

Attempted to Contract List;

*Already Listed - Freedom of Choice is addressed in the 

Overview tab of the Access Plan;

WALLER Rheumatology
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;

WASHINGTON Rheumatology
1. Are not available to contract; or Freedom of Choice is addressed in the Overview tab of the 

Access Plan;
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County

(whole or part)
Provider type

Reason Network Providers Not 

Available
Access Plan

AUSTIN

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

AUSTIN

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

AUSTIN

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

AUSTIN

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

BRAZOS

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

BRAZOS

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

BRAZOS

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

BRAZOS

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

BROWN

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

BROWN

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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BROWN

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

BROWN

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

BROWN

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

BROWN

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

COKE

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

COKE

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

COKE

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

COLEMAN

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

COLEMAN

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

COLEMAN

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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COLEMAN

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

COLEMAN

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

COLEMAN

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CONCHO

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

CONCHO

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

CONCHO

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

CROCKETT

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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CROCKETT

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Psychiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

CROCKETT Psychology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

EL PASO

Behavioral Health 

Intensive Outpatient 

Program (IOP)

5. Currently actively attempting to contract: See 

Attempted to Contract List;
Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

EL PASO

Behavioral Health 

Partial Hospitalization 

Program (PHP)

5. Currently actively attempting to contract: See 

Attempted to Contract List;
Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

EL PASO

Behavioral Health 

Residential Treatment 

Center (RTC)

5. Currently actively attempting to contract: See 

Attempted to Contract List;
Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

EL PASO

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

5. Currently actively attempting to contract: See 

Attempted to Contract List;
Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

EL PASO

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

5. Currently actively attempting to contract: See 

Attempted to Contract List;
Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

EL PASO

Chemical Dependency 

Residential Treatment 

Center (RTC)

5. Currently actively attempting to contract: See 

Attempted to Contract List;
Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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EL PASO Psychology

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

FREESTONE

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

FREESTONE

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

FREESTONE

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

GRIMES

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

GRIMES

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

GRIMES

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

GRIMES

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

IRION

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

IRION

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;
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IRION

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

KIMBLE

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Psychiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

KIMBLE Psychology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

LEON

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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LEON

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

LEON

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

LEON

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MADISON

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MADISON

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MADISON

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MADISON

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MASON

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MASON

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MASON

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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MASON

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MASON

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MASON

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MASON Psychiatry

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MCCULLOCH

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MCCULLOCH

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MCCULLOCH

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MCCULLOCH

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MCCULLOCH

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MCCULLOCH

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;
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MCCULLOCH Psychiatry

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MENARD

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MENARD

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MENARD

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MENARD

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MENARD

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MENARD

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MILLS

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MILLS

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

MILLS

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;
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MILLS

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MILLS

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

MILLS

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

REAGAN Psychiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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REAGAN Psychology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

RUNNELS

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

RUNNELS

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

RUNNELS

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

SAN SABA

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SAN SABA

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SAN SABA

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SAN SABA

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SAN SABA

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SAN SABA

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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SCHLEICHER

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

SCHLEICHER

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

SCHLEICHER

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

STERLING

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

STERLING

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

STERLING

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

SUTTON

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON

Chemical Dependency 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 
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SUTTON

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Psychiatry

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

SUTTON Psychology

1. Are not available to contract; or Any non-participating provider within TDI mileage 

requirements will be paid at the in-network benefit 

level as specified in the Texas Administrative Code. 

TOM GREEN

Behavioral Health 

Intensive Outpatient 

Program (IOP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

TOM GREEN

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

TOM GREEN

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

WALLER

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

WALLER

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

WALLER

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;
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WALLER

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

WASHINGTON

Behavioral Health 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

WASHINGTON

Behavioral Health 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

WASHINGTON

Chemical Dependency 

Partial Hospitalization 

Program (PHP)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

WASHINGTON

Chemical Dependency 

Residential Treatment 

Center (RTC)

1. Are not available to contract; or
Freedom of Choice is addressed in the Overview tab 

of the Access Plan;

2
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General Plan for Access
Reason Network Providers Not 

Available

AdventHealth Central 

Texas

2201 S Clear Creek 

Rd Killeen Bell

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

AdventHealth Rollins 

Brook 608 N Key Ave Lampasas Lampasas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Ascension Providence 6901 Medical Pkwy Waco McLennan

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available at 

facility;

Ballinger Memorial 

Hospital 608 Ave B Ballinger Runnels

X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract, hospital uses CRNAs;  Neonatology 

services are not available to contract; 

Neonatology services are not available at 

facility; Pathology services are not available in 

sufficient numbers;

Baptist Emergency 

Hospital

16088 San Pedro 

Dr San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baptist Medical Center 111 Dallas St San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baptist Neighborhood 

Hospital Hausman 8230 N Lp 1604 W San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baptist Neighborhood 

Hospital Kelly 806 Cupples Rd San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baptist Neighborhood 

Hospital Overlook

25615 N US Hwy 

281 San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;
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Baptist Neighborhood 

Hospital Shavano Park 4103 N Lp 1604 W San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baptist Neighborhood 

Hospital Westover Hills

10811 Town Center 

Dr San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baptist Neighborhood 

Hospital Zazarmora 7719 S IH 35 San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Medical Center at 

Uptown

2727 E Lemmon 

Ave Dallas Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Research Institute

3310 Live Oak St 

Ste 501 Dallas Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott & White All 

Saints Medical Center - 

Fort Worth 1400 8th Ave Fort Worth Tarrant

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Emergency Hospital 26791 Hwy 380 E Aubrey Denton

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Emergency Hospital 

Burleson

12500 S Fwy Ste 

100 Burleson Johnson

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

 Neonatologists are not available in sufficient 

numbers;

Baylor Scott & White 

Emergency Hospital Grand 

Prairie

3095 Kingswood 

Blvd Ste 100 Grand Prairie Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott & White 

Emergency Hospital Keller

620 S Main St Ste 

100 Keller Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott & White 

Emergency Hospital 

Mansfield

1776 N US 287 Ste 

100 Mansfield Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott & White 

Emergency Hospital 

Rockwall

1975 Alpha Dr Ste 

100 Rockwall Rockwall

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott & White 

Emergency Medical Center 

- Cedar Park

900 E Whitestone 

Blvd Cedar Park Williamson

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;
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Baylor Scott & White Heart 

and Vascular Hospital-

McKinney

5268 W University 

Dr McKinney Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

McLane Children's Medical 

Center

1901 SW HK 

Dodgen Lp Temple Bell

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Brenham 700 Medical Pkwy Brenham Washington

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Buda 5330 Overpass Rd Buda Hays

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Pathologists  are not available in sufficient 

numbers;   

Baylor Scott & White 

Medical Center - 

Centennial 12505 Lebanon Rd Frisco Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - College 

Station

700 Scott & White 

Dr 

College 

Station Brazos

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - 

Grapevine 1650 W College Grapevine Tarrant

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Hillcrest

100 Hillcrest 

Medical Blvd Waco McLennan

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Irving

1901 N MacArthur 

Blvd Irving Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Lake 

Pointe 6800 Scenic Dr Rowlett Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Lakeway 100 Medical Pkwy Lakeway Travis

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

 Neonatologists are not available in sufficient 

numbers;

Baylor Scott & White 

Medical Center - Marble 

Falls 810 W Hwy 71 Marble Falls Burnet

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - McKinney

5252 W University 

Dr Mckinney Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;
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Baylor Scott & White 

Medical Center - 

Pflugerville

2600 E Pflugerville 

Pkwy Ste 100 Pflugerville Travis

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Plano 4700 Alliance Blvd Plano Collin

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott & White 

Medical Center - Round 

Rock 300 University Blvd Round Rock Williamson

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - 

Sunnyvale 231 S Collins Rd Sunnyvale Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available at 

facility;

Baylor Scott & White 

Medical Center - Taylor 305 Mallard Ln Taylor Williamson

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Temple 2401 S 31st St Temple Bell

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center - Trophy 

Club

2850 E State Hwy 

114 Trophy Club Denton

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center at Frisco 5601 Warren Pkwy Frisco Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center at 

Waxahachie 2400 N I-35E Waxahachie Ellis

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Medical Center- Austin 5245 W Hwy 290 Austin Travis

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White 

Orthopedic and Spine 

Hospital

707 Highlander 

Blvd Arlington Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott & White The 

Heart Hospital - Denton 2801 S Mayhill Rd Denton Denton

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Baylor Scott & White The 

Heart Hospital - Plano 1100 Allied Dr Plano Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;
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Baylor Scott and White 

Emergency Hospital 

Colleyville

5500 Colleyville 

Blvd Colleyville Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott and White 

Emergency Hospital 

Murphy

511 FM 544 Ste 

100 Plano Collin

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Scott and White 

Heart and Vascular 

Hospital - Dallas 621 Hall St Dallas Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Surgical Hospital at 

Fort Worth 1800 Park Pl Ave Fort Worth Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor Surgical Hospital at 

Las Colinas

400 W I-635 Ste 

101 Irving Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

 Neonatologists are not available in sufficient 

numbers;

Baylor T Boone Pickens 

Cancer Hospital 3410 Worth St Dallas Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Baylor University Medical 

Center 3500 Gaston Ave Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Carrollton Regional 

Medical Center 4545 N Josey Ln Carrollton Denton

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; Pathologists are not available in 

sufficient numbers;

Carrollton Regional 

Medical Center 4343 N Josey Ln Carrollton Denton

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; Pathologists are not available in 

sufficient numbers;

Children's Medical Center-

Dallas

7000 N Preston Rd 

Ste 100 Plano Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Children's Medical Center-

Dallas

2222 Medical 

District Dr Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Children's Medical Center-

Dallas

1935 Medical 

District Dr Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;
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Children's Medical Center-

Dallas

1341 W 

Mockingbird Ln Ste 

500E Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Children's Medical Center-

Dallas

1341 W 

Mockingbird Ln Ste 

240W Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Children's Medical Center-

Dallas

1341 W 

Mockingbird Ln Ste 

1200E Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Children's Medical Center-

Dallas

1341 W 

Mockingbird Ln Ste 

201W Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Children's Medical Center-

Dallas

1005 W Ralph Hall 

Pkwy Ste 233 Rockwall Rockwall

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Children's Medical Center-

Plano 7601 Preston Rd Plano Collin

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

See Attempted to Contract List; 

Children's Medical Center-

Plano 7120 Preston Rd Plano Collin

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

See Attempted to Contract List; 

Christus Santa Rosa 

Hospital-San Marcos

1301 Wonder 

World Dr San Marcos Hays

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

City Hospital at White Rock 9440 Poppy Dr Dallas Dallas

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Pathologists  are not available in sufficient 

numbers;   Radiologists are available, but have 

refused to contract with the HMO on any terms 

or on terms that are reasonable; See Attempted 

to Contract List

Coleman County Medical 

Center 310 S Pecos St Coleman Coleman

X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; Emergency Medicine services are not 

available to contract; Emergency Medicine 

services are provided by Family Medicine 

doctors; Anesthesiology services are not 

available to contract; Anesthesiology services 

are provided by CRNAs; 
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Concho County Hospital 614 Eaker St Eden Concho

X X X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; For other gaps see Attempted to 

Contract List;

Coryell Memorial Hospital 1507 W Main St Gatesville Coryell

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;

Crescent Medical Center 

Lancaster

2600 W Pleasant 

Run Lancaster Dallas

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility;   Emergency Medicine providers are 

available, but have refused to contract with the 

BSWHP on any terms or on terms that are 

reasonable; See Attempted to Contract List; 

Falls Community Hospital 322 Coleman St Marlin Falls

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; 

Foundation Surgical 

Hospital of San Antonio 9522 Huebner Rd San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Freestone Medical Center 125 Newman St Fairfield Freestone

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs;  Neonatology services are not 

available to contract; Neonatology services are 

not available at facility; 

Glen Rose Medical Center 1021 Holden St Glen Rose Somervell

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; 

Goodall-Witcher Hospital 101 Posey Ave Clifton Bosque

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; Emergency Medicine services are not 

available to contract; Emergency Medicine 

services are provided by Family Medicine 

doctors; 
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Hamilton General Hospital 400 N Brown Hamilton Hamilton

X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs;  Neonatology services are not 

available to contract; Neonatology services are 

not available at facility; Emergency Medicine 

services are not available to contract; 

Emergency Medicine services are provided by 

Family Medicine doctors; 

Heart of Texas Memorial 

Hospital 2008 Nine Rd Brady Mcculloch

X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs; Neonatology services are not 

available to contract; Neonatology services are 

not available at facility; For other gaps see 

Attempted to Contract List;

Hendrick Medical Center 

Brownwood 1501 Burnet Rd Brownwood Brown

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Radiologiest are not available in sufficient 

numbers;

Hill Regional Hospital 101 Circle Dr Hillsboro Hill

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Emergency Medicine providers are not available 

in sufficient numbers; Neonatology services are 

not available to contract; Neonatology services 

are not available at facility; 

JPS Health Network 1500 S Main St Fort Worth Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

 Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs; 

JPS Health Network

1350 S Main St Ste 

4000 Fort Worth Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

 Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs; 

Kimble Hospital 349 Reid Rd Junction Kimble

X X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs; Emergency Medicine providers are 

not available in sufficient numbers; 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; For other gaps see Attempted to 

Contract List;
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Limestone Medical Center 701 McClintic Drive Groesbeck Limestone

X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Radiologiest are not available in sufficient 

numbers; Anesthesiology services are not 

available to contract; Anesthesiology services 

are provided by CRNAs;  Neonatology services 

are not available to contract; Neonatology 

services are not available at facility;  

Limestone Medical Center 200 N Pearl St Mart McLennan

X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Radiologiest are not available in sufficient 

numbers; Anesthesiology services are not 

available to contract; Anesthesiology services 

are provided by CRNAs;  Neonatology services 

are not available to contract; Neonatology 

services are not available at facility;  

Methodist Charlton 

Medical Center 3500 Wheatland Rd Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Methodist Dallas Medical 

Center 1441 N Beckley Ave Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Methodist Hospital for 

Surgery 17101 Dallas Pkwy Addison Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Methodist Mansfield 

Medical Center 2700 E Broad St Mansfield Tarrant

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Methodist McKinney 

Hospital

8000 W Eldorado 

Pkwy Mckinney Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Methodist Midlothian 

Medical Center

1201 East US 

Highway 287 Midlothian Ellis

X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatologists are not available in sufficient 

numbers; For other gaps see Attempted to 

Contract List;

Methodist Richardson 

Medical Center

2831 E President 

George Bush Hwy Richardson Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Methodist Southlake 

Medical Center

421 E State Hwy 

114 Southlake Tarrant

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available at 

facility;
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Mid Coast Medical Center - 

Central 200 W Ollie St Llano Llano

X X X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs;  Neonatology services are not 

available to contract; Neonatology services are 

not available at facility; Emergency Medicine 

services are not available to contract; 

Emergency Medicine services are provided by 

Family Medicine doctors;  For other gaps see 

Attempted to Contract List;

Mission Trail Baptist 

Hospital

3333 Research 

Plaza San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

North Central Baptist 

Hospital 520 Madison Oak San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

North Central Surgical 

Center

9301 N Central 

Expy Ste 100 Dallas Dallas

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; 

North Runnels Hospital

7821 State 

Highway 153 Winters Runnels

X X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs;  Neonatology services are not 

available to contract; Neonatology services are 

not available at facility; Emergency Medicine 

services are not available to contract; 

Emergency Medicine services are provided by 

Family Medicine doctors;  For other gaps see 

Attempted to Contract List;

Northeast Baptist Hospital 8811 Village San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;
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Schleicher County Medical 

Center 102 N US Hwy 277 Eldorado Schleicher

X X X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Anesthesiology services are not available to 

contract; Anesthesiology services are provided 

by CRNAs;  Neonatology services are not 

available to contract; Neonatology services are 

not available at facility; Emergency Medicine 

services are not available to contract; 

Emergency Medicine services are provided by 

Family Medicine doctors and nurses;  For other 

gaps see Attempted to Contract List;

Seton Medical Center 

Harker Heights

850 W Central TX 

Expy 

Harker 

Heights Bell

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Pathologists not available in sufficient numbers;

Shannon Medical Center 120 E Harris San Angelo Tom Green

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Shannon South

3501 Knickerbocker 

Rd San Angelo Tom Green

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Sierra Medical Center

1625 Medical 

Center Dr El Paso El Paso

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Radiologiest are not available in sufficient 

numbers; see attempt to contract for other 

gaps;

South Texas Spine & 

Surgical Hospital

18600 N Hardy Oak 

Blvd San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

St Luke's Baptist Hospital 7930 Floyd Curl San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Texas Scottish Rite 

Hospital for Children 5700 Dallas Pkwy Frisco Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Texas Scottish Rite 

Hospital for Children

3800 Gaylord Pkwy 

Ste 850 Frisco Collin

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

Texas Scottish Rite 

Hospital for Children 2222 Welborn St Dallas Dallas

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

The Hospital at Westlake 

Medical Center

5656 Bee Caves Rd 

M302 Austin Travis

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; 

Insert Form Number Here



The Hospitals of 

Providence - East Campus

3280 Joe Battle 

Blvd El Paso El Paso

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

The Hospitals of 

Providence Horizon City 

Campus

13600 Horizon Blvd 

Ste 100 Horizon City El Paso

X X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Neonatology services are not available to 

contract; Neonatology services are not available 

at facility; See attempt to contract for remaining 

gap;

The Hospitals of 

Providence Transmountain 

Campus

2600 

Transmountain Rd El Paso El Paso

X

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

Radiologiest are not available in sufficient 

numbers;

University Health System

4502 Medical Dr 

5th Fl San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;

University Health System

911 Enrique 

Barrera San Antonio Bexar

The hospital-based provider will be paid at the 

in-network benefit level as specified in the 

Texas Administrative Code. 

No deficiencies;
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