SUBJECT LINE: Behavioral Health Triage Service Now Available from BSWQA HealthAccess
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HealthAccess connects you with care — and now, behavioral healthcare

The BSWQA HealthAccess Line is a dedicated health concierge that helps you and your
family members find Tier 1 providers, schedule appointments and even get answers to
general health questions.

NEW! HealthAccess now includes a free behavioral health triage service. A social worker
assesses your needs and connects you with the best resources for your situation, including
a referral to a behavioral health specialist or scheduling a virtual mental health visit with a
psychiatrist.

Call 844-BSW-QLTY (844-279-7589), seven days a week, 7 a.m. to 9 p.m.

\ Virtual visits are covered at 100% for Scott and White Health
Plan members through MyBSWHealth.com or the
MyBSWHealth app.

Thank you,
Scott and White Health Plan

Download the MyBSWHealth app
Visit the member portal at MyBSWHealth.com 2 Download on the

GETITON
[ App Store > Google Play
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