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24/7 virtual care on your compu

Answer an eVisit questionnaire to get help for
common medical conditions

N You can start an eVisit anytime.

N Follow the prompts to complete the screening
questionnaire. It usually takes 5-10 minutes.

N Your eVisit will be reviewed, usually within an hour.

N Any prescriptions will be sent to the pharmacy you select.

OR schedule a same-day Video Visit with a provider, face-to-face
N Schedule your appointment.
N Talk with a Baylor Scott & White Health provider live about your symptoms.
N Visits are quick: just 10-15 minutes.

N Any prescriptions will be sent to the pharmacy you select.

Link your health plan account Get the MyBSWHealth app

1. Tap the gear icon in the top right corner — S
@& AppStore P® Google Play

2. Tap “Manage Linked Accounts”

Unable to refer you for COVID-19 testing. Please check
your health plan documents or contact Baylor Scott
& White Health Plan Customer Service to review
your coverage. Physicians provide clinical services as

3. Tap “Link Account” under
Bay|or Scott & White Hea|th p|an members of the medical staff at one of Baylor Scott

& White Health’s subsidiary, community or affiliated
. . medical centers and do not provide clinical services as
4. Enter member information employees or agents of those medical centers or Baylor
Scott & White Health.
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