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Effective January 1, 2024, FirstCare Health Plans will no longer offer Individual &
Family plans.

Some members currently with FirstCare will be auto-enrolled with Baylor Scott & White
Health Plan (BSWHP) for the 2024 benefit year. If you have patients who transition to BSWHP,
here are some things you need to know:

Network: Members of BSWHP Individual & Family plans use the BSW Premier HMO network.
This is an open-access HMO, and referrals are not required to see in-network specialists.

Member ID card: After January 1, 2024, members should use their new BSWHP ID cards.
Be sure to capture your patients’ new BSWHP Member ID number. Accurate, up-to-date
information will ensure claims go through smoothly.

. . \ /” FoR PROVIDERS FOR MEMBERS -\
—L Ba}-’l(}]’&(_'( ]t[&\X/hltC E ‘“'"g Electronic Claims: Possession of this card or obtauning precerification does
1_ Health Plan Metwork:  iove Date: Availity: 34999 ;J: guz:fenﬁge;louvemge or payment for the service or
Emm White H Imponam Information:
SUBSCRIBER MEMBER ID  IN-NETWORK PLAN BENEFITS" Health Plan Ina medlca%::?%rgency call 911 or go o the nearest
. ATTN: Cl2 emergency facil
aDI St = (ELIN %‘ 23 3] PO Box 32?349 i » Customer Service: 855-572-7238 (TTY: T11)
— Eagan, MN 55121-1342 & T?Ie"l’gsﬂ‘{.\%ﬂ 0&5 BSWHealth
DEPENDENTS Queof Pocke Max: e g e com
JANE SAMPLE e Prior Authorization: = 24/7 Nurse Line: 877-505-7947
JIMMY SAMPLE ;’;:‘ 'ggnwov‘del portal |+ Selfl-Service F’?!!r MyBSWHealth com I .
Fheocasioron SO WSSOI s proerboarce b
Provider Portal:
i swhpprovider firstcare. com
PHARMACISTS ONLY N opTumin Phone: 85551 2-1500
OpbumPLr® Help Dask: 855-205-9152
BIN: 510011 PCN: [RX Card Issue Date:
w QHP L L 0102772023
W J CUSTOMER SERVICE: 855-572-7238+ BSWHealthPlan.com

Continuity of care: If you have a patient who is now a BSWHP member and whose medical
treatment was authorized by a previous carrier, you should:

N Request authorization from BSWHP.
N Indicate in your request that authorization was previously received.

N Include previous authorization(s) for approved services with your request.

Provider portal: SWHPProvider.FirstCare.com.

View/download a Provider Portal Reference Guide.

Questions? Call BSWHP Provider Service Center at 855.572.7238.

Thank you. We look forward to working with you to help your patients—and our
members—live well.
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http://SWHPProvider.FirstCare.com
https://www.bswhealthplan.com/SiteCollectionDocuments/UserGuides/BSWHP-Self-ServicePortal-Guide.pdf



