
APPROVAL AND DENIAL RATES

BY SERVICE TYPE OR PROVIDER SPECIALTY

Lists are in alphabetical order. To quickly find what you’re looking for, type Ctrl+F and enter your term in the “Find” field.

SERVICE TYPE OR PROVIDER SPECIALTY APPROVED DENIED
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3DI 2 2

AMBULANCE 5 5

AMBULATORY SURGERY CENTER 19 19

AMBULATORY SURGERY CENTER (ASC) SPECIALTY 14 14

ANESTHESIOLOGY 25 2 27

APPLIED BEHAVIOR ANALYSIS 52 52

AUDIOLOGY 1 1

CANCER TREATMENT CENTER 6 6

CARDIAC CATHETERIZATION 48 2 50

CARDIAC CT/CCTA 32 10 42

CARDIAC IMPLANTABLE DEVICES 12 3 15

CARDIAC MRI 12 1 13

CARDIAC PET 13 13

CARDIAC REHABILITATION 161 35 196

CARDIOLOGY 4 1 5

CARDIOLOGY - INTERVENTIONAL 2 2

CARDIOVASCULAR & THORACIC SURGERY 2 2

CCCM MISC CATH CODES 16 16

CHIROPRACTIC SPECIALTY 2 2

CHIROPRACTOR 1 1

CLINICAL LAB 22 29 51

CLINICAL PATHOLOGY 1 1

COMMUNITY INTERNAL MEDICINE 4 4

CT SCAN 1853 254 13 2107

DENTAL 5 5

DIAGNOSTIC RADIOLOGY 8 8

DURABLE MEDICAL EQUIPMENT 221 10 231

DURABLE MEDICAL SPECIALTY 14 14

ECHO STRESS 55 17 1 72

ECHO TRANSESOPHAGEAL 24 24

ECHOCARDIOGRAPHY 446 8 454

EMERGENCY MEDICINE 1 1

ENDOCRINOLOGY 1 1

EXTENDED HOURS CLINIC 3 3

FAMILY MEDICINE 4 4

GASTROENTEROLOGY 17 17

GENERAL MEDICINE 7 1 8

GENERAL PSYCHIATRY 4 4

GENERAL SURGERY 30 5 35

GYNECOLOGIC ONCOLOGY 2 1 3

GYNECOLOGY 1 1

HAND SURGERY 2 2

HEARING AIDS 1 1
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HEMATOLOGY 29 29

HEMATOLOGY-ONCOLOGY 10 10

HOME HEALTH 225 2 227

HOME HEALTH PROVIDER 27 27

HOME INFUSION 10 10

HOSPICE 2 2

HOSPICE SPECIALTY 1 1

IMAGING CENTER 28 28

INFECTIOUS DISEASE 1 1

INTENSIVE OUTPATIENT PROGRAM OP 8 8

INTERNAL MEDICINE 13 6 19

LABORATORY 6 2 8

LICENSED PROFESSIONAL COUNSELOR 1 1

LONG TERM ACUTE CARE HOSPITAL 11 11

MAMMOGRAPHY CENTER 9 1 1 10

MATERNAL-FETAL MEDICINE 2 2

MATERNITY IP 1 1

MEDICAL/SURGICAL IP 21 21

MENTAL HEALTH / SUBSTANCE ABUSE 4 4

MRI 1812 330 20 2142

MRI ANGIOGRAPHY 65 8 73

MRI CENTER 18 2 20

NEPHROLOGY 2 2

NEUROLOGY 13 13

NEUROPSYCHOLOGY 5 5

NEUROSURGERY 3 3

NUCLEAR CARDIOLOGY 1 1 2

NUCLEAR MEDICINE 205 18 223

NUCLEAR STRESS 124 20 2 144

OBSTETRICS/GYNECOLOGY (OB/GYN) 4 4

OCCUPATIONAL THERAPY 73 1 74

OFFICE VISIT OP 5 5

ONCOLOGY 27 2 29

OPHTHALMOLOGY 10 10

OPTOMETRY 1 1

ORAL & MAXILLOFACIAL SURGERY 2 2

ORAL SURGERY 1 1

ORTHOPEDICS 22 22

ORTHOPEDICS - SPINE 1 1

OTHER OP 99 4 1 103

OTOLARYNGOLOGY 2 2

PAIN MANAGEMENT 11 11

PAIN PROGRAM 1 1

PEDIATRIC HOME HEALTH 3 3

PEDIATRIC HOSPITAL 310 18 1 328

January 1, 2018 - December 31, 2018 2



APPROVAL AND DENIAL RATES

BY SERVICE TYPE OR PROVIDER SPECIALTY

SERVICE TYPE OR PROVIDER SPECIALTY APPROVED DENIED
APPEAL

OVERTURN
TOTAL

PEDIATRIC INFECTIOUS DISEASE 4 4

PEDIATRIC ORTHOPEDICS 2 2

PEDIATRICS 1 1

PET SCAN 84 25 15 109

PHARMACY 1 1

PHARMACY - MEDICAL 7 7

PHYSICAL MEDICINE & REHABILITATION 1 1

PHYSICAL THERAPY 12 12

PLASTIC SURGERY 1 1

PODIATRY 2 2

PROSTHETICS AND ORTHOTICS 56 2 58

PSYCHIATRIC IP 1 1

PSYCHIATRIC ADVANCED PRACTICE NURSE 1 1

PSYCHIATRIC HOSPITAL 72 72

PSYCHIATRY - CHILD AND ADOLESCENT 4 4

PSYCHOLOGY 14 14

PULMONARY DISEASE 0

RADIATION ONCOLOGY 16 16

REHABILITATION IP 3 3

REHABILITATION OP 2 2

REHABILITATION FACILITY 45 1 46

RESIDENTIAL IP 5 5

RESIDENTIAL TREATMENT CENTER 1 1 2

RHEUMATOLOGY 2 2

SKILLED NURSING IP 3 3

SKILLED NURSING FACILITY 43 1 44

SLEEP STUDY CENTER 3 3

SPECIALIST 4 1 5

SPECIALIZED LABORATORY 46 6 1 52

SPEECH THERAPY 1 1

SUBSTANCE ABUSE FACILITY 25 1 26

TEST/STUDY OP 1 1

THERAPEUTIC OPTOMETRY 1 1

UNKNOWN 1 1

UNLISTED PROCEDURE 1 1

UROLOGY 3 3

VASCULAR SURGERY 16 16

Grand Total 6865 836 55 7701
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